Appeals procedure for Accreditation at Old Park School

Due to the nature of the learners at Old Park School, candidates are unlikely to directly appeal in the event of an accredited unit not being awarded. However, parents/ carers may need to advocate on their behalf in this instance. 
In the event that there is a dispute over the awarding of a unit/ module, the following process will be put into effect:
· Complainant will meet with class teacher (or teaching staff responsible for delivering unit/ module in the event that this is not the class teacher.) A discussion will be held regarding the student’s evidence towards the disputed unit/ module. This meeting should take place within 5 working days of receiving the initial appeal. 
If this does not reach a satisfactory conclusion;
· Complainant will meet with the Secondary Assistant Headteacher (currently Mrs A. Croft) and the Exams Officer (currently the Headteacher). This meeting should take place within 5 working days of the initial conversation with the class teacher/ tutor. 

· In the event that a resolution is not reached in this instance, the matter will be referred to the relevant Exam Board for mediation within 5 working days of the meeting with the Exams Officer. 
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